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FOREWORD 
 

Chemie Trade Corporation (hereinafter "CTC" or the "Company") is a dynamic and rapidly evolving 

organisation operating in the chemical and pharmaceutical industry that has, as its primary objective, 

the distribution of active ingredients and excipients for the pharmaceutical industry. 

 
Like any human community, CTC is able to develop its business harmoniously and effectively only in 

compliance with a set of rules based on ethical principles and conduct criteria that must guide the 

behavior of all recipients of this Code of Ethics, in line with the Company's mission and values. 

 
This Code of Ethics therefore responds to this need: recalling the general requirements that are 

imposed on CTC wherever it operates, both vis-a-vis customers as well as its employees and 

suppliers, indicating the rules to be abided by. 

 
In the certainty that we can count on each of them to respect these rules in our daily activities to the 

benefit of all. 

 

1. GENERAL PRINCIPLES 

 

CTC intends to consolidate its development on a set of common values: 

 

 Solidarity; 

 Simplicity; 

 Performance; 

 Responsibility; 

 Sustainability; 

 Legality; 

 Equality and impartiality; 

 Transparency, integrity, reliability and confidentiality; 

 Professionalism. 

 

In exercising its day to day responsibilities, CTC intends to: 

 

 Contribute to an effective use of the products it offers; 

 Set an example in terms of timely delivery and any sort of corruption protection. 

 Base its action on a context of sustainable and long lasting business relation. 

 

In general, CTC respects the treaties, conventions, laws and regulations in force in the countries 
and territories in which it conducts its business, confirming its adhesion: 

 

➢ to the principles of any Universal Declaration fundamental Conventions of international labor 
organization. 

 

➢ to  the  fully  compliance of domestic laws e.g CRPC (Criminal Code of Procedure in 
Bangladesh along with company & business law) 

 

In particular, CTC: 

 complies with the rules concerning free competition; 

 rejects corruption in all its forms. 
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Towards Customers 

CTC provides its customers with products and services at most competitive price. It always pays 

attention to the needs of its customers; with a view to continuous progress and controls. evaluates and 

constantly improves products, services, technologies and procedures in order to develop quality, 
safety. efficiency and innovation in every stage of the conception and distribution processes. 

Moreover. with a view to full satisfaction of customer expectations and the continuous consolidation 

of existing commercial relationships, it offers high quality and efficient products/services which 

respond to the needs expressed by customers themselves. To achieve these objectives, the Company 
undertakes to provide always feedback to suggestions and complaints received in order to put in place 

corrective and improvement actions, using suitable and timely communication systems. 

 

Towards to Employees 

CTC trusts in the loyalty, motivation, skills and sense of responsibility of its employees, recognising 

the centrality of human resources which constitute the key to the success of any company. 

 
In this context, the Company undertakes to foster a work environment and conduct based on: 

 

 Respect for the dignity and personality of the individual. In this regard, no form of illegal 

labour or of discrimination based on age, sex, personal and social conditions, race, language, 

nationality, political opinions and religious beliefs will be tolerated; 
 

 Selection of its personnel exclusively according to Company needs and the qualities of each 

candidate, contrasting any form of recommendation: 

 
 

 Prevention of discrimination and abuse in order to guarantee everyone the same opportunities, 

ensuring equitable remuneration based on merit: 
 

 Definition of roles, responsibilities and availability of appropriate information to ensure that all 

employees can take the decisions under their responsibility in the interests of the Company: 

 
 

 Professional development of human resources through training, delivered at certain times 

during the professional career of the individual 
 

Towards Suppliers 

 

The relation of CTC to its suppliers and service providers is based, in general, on the following 
principles: 

 

 selection of a supplier must be made, based on company procedures, by at least two 

employees and must be based on the quest for satisfaction of a need, on quality, performance, 

duration and lowest cost, based therefore on the requirements of appropriateness, 
affordability, and efficiency. CTC aims to source products. equipment and services of 

adequate quality at the most advantageous conditions in terms of quality, service and price.  

To this end, the Company will apply the principle of periodic supplier assessment in order to 
rationalize, albeit with the aim of creating stable relationships, and achieve the objectives of 

economy and efficiency; 
 

 relations with a supplier must be based on trust and proceed with clarity and compliance with 
the contractual terms; 
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 for all supplies, including works and consultancy contracts, assessment of the grounds for the 

choice and the price applied must be reasonably and adequately formalised and documented, 

according to company practice and/or as required by company procedures, if any. Contracts 

with suppliers must be drafted in the form prescribed by corporate procedures and in any case 

in writing, as well as contain explicit reference to the obligation to abide by the principles of 
the Code of Ethics and to the fact that any violations of said principles may constitute grounds 

for termination of the contract pursuant to Bangladesh Civil Code. 
 

Towards Health - Safety – Environment 

 

CTC carries out administration and business support activities, taking into account the need for 
environmental protection and sustainable use of natural resources, as well as the need to provide and 

maintain a safe and healthy workplace, in accordance with the legal framework relating to safety and 

the environment. 

 
All employees are responsible for ensuring that CTC activities, which depend on them, are exercised 

in accordance with the rules in force in the Company concerning health, safety and environmental 

protection. 

 

Towards of information technology and communications resources 

 

The dissemination of new information technologies exposes the Company to continuous risks of 
involvement both with regard to assets. as well as in terms of civil and/or criminal liability. in addition 

to image and security issues. Therefore, the use of company IT and telecommunications resources 

must always be based on the principles of diligence and integrity, being the same intended exclusively 
for professional use. Any use for private purposes is not acceptable. 

 

Towards Relation Between Employees 

 

All employees must demonstrate loyalty, undertake to having a supportive conduct and pay attention 

to the quality of their relations with their colleagues. They must refrain from any discrimination and 

favor teamwork. 
 

Towards Relations With Suppliers and Customers 

 
All employees must entertain loyal, honest and polite relations with customers and suppliers, in strict 

compliance with the contracts signed and with current laws and regulations. Invitations and gifts 

offered and received must remain within acceptable limits, in compliance with both customs as well  
as anti-corruption regulations. If in doubt, contact your direct superior. Under no circumstances must a 

gift or invitation be solicited. 

 

Towards Confidentiality and Intellectual and Industrial Property 

 
All employees have, in general, the obligation not to disclose orally, in writing or electronically any 

professional information of a confidential nature, without the necessary powers or express 

authorization from their direct superiors. They must also comply with the rules concerning intellectual 
and industrial property and take the necessary measures to protect the confidentiality of information at 

their disposal by virtue of their professional activity and of which they are merely custodians. These 

obligations remain in force even after termination of employment with the Company. 
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Towards Conflicts of Interest 

 

Any employee may be faced with situations in which their personal interest - or that of the natural or 

legal persons to whom they are tied or who are close to them - may be in conflict with the interests of 

the Company. 
 

By conflict of interest is meant the case in which employees pursue an interest different from the 
Company's mission or engage in activities that may, nevertheless, interfere with their ability to take 

decisions in the exclusive interest of the Company, or take personal advantage of the business 

opportunities of the Company. 

 
It is their responsibility, in such cases, to apply self-restraint in accordance with their conscience, in 

compliance with the duty of loyalty that they owe to the Company and, in case of doubt, to consult the 

competent corporate body. 

 
In any case, to avoid situations of conflict of interest with the Company, all employees must refrain: 

from any personal interest in a competitor, supplier or customer; 
 

➢ from putting in place any transactions in listed securities of supplier or customer companies, 
should they have had access to inside information concerning them; 

 

➢ from any professional activity in the same sector outside the Company, without prior written 
authorization from their direct superior for employees who have a full-time employment 
contract. 

 

Towards Money Laundering 

All employees must refrain from laundering money from illicit or criminal activities. 
Before establishing relations or entering into contracts with suppliers and other partners in business 
relationships. all employees, as indeed the Company itself, must ensure the moral integrity, reputation 

and good standing of the counterparty. 
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